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Generate a Consistent Guest
Experience
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Make Eye Contact and Smile

Greet and Welcome each and every Guest
Seek out Guest Contact

Provide Immediate Service Recovery

THE 5 Display Appropriate Body Language at all times

KEYS Preserve the “Magical” Guest Experience

sarETY . courrzsy - INCLUSION - sow . srricizney 1. Thank Each and Every Guest

Which one does your company do well?

Which one could be improved?

(reate Emotional and Relational @

(onnections @ ‘
‘ Braitns

In which area do you excel?
Which one could be improved?
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2. Generate a Consistent Customer Experience

Add Creativity to your Customer 3. Create Emotional and Relafional Connections
Service 44, Add Creativity to your Customer Service

~ The Magic of 1. ROI of Building Relationships
lililli Successful Business Relationships 2. Skilsets of Introverts and Extroverts
e I 3. Virtual Networking via LinkedIn
g L . In-Person Networking Best Practices

www.pefeblank.com Building Relationships
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Once upon a time, a salesperson's success was often determined by the size of their
Rolodex. Today, it's defined by the strength of their buyer relationships.

1. ROI of Building Relai‘ionships Why is it so important to build these strong connections? Because today’s decision-

makers are looking for more than just to be sold to. They're looking for a partner
and advocate they can trust. Consider these stats, via LinkedIn’s buyer-first

research:

o 5QS%mekdagjsion-makers will consider a brand if the sales professional
@ heir business needs

* 88% of decisiopamakers prefer working with sales professionals they
perceive @

o ° o
B 1d R | 1. h g * 35% of decision-makers rax the top contributor in closing a deal—
u‘ lng e a lons Ips E a;me ROI or price

“Fach of these buyer percepfions — P
understanding, frust, and an advisory (u"wah?n of
approach — Is culfivated fhrough fhe Productive

development of genuine and authentic . .
relationships.” Relationships

~Linkedn Sales Blog 03.30.2021 : Networking Defined
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Peaple are obliged fo give back fo

Leaders build others fhe form of 2 behavior
Relationships gif. or service that they have
received first

-Robert Gialdini

What could be accomplished if you added the
concept of reciprocity to your skill set? 1. ROI of Building Relationships

1 Solve problems quicker 2. Skillsets of Introverts and Extroverts

2. Increase sales / revenue
3. Increase your Network

Reciprocity and Relationships Building Relationships
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éxtrovert introvert

Quiet Quiz

2. Introverts and Extroverts

Likes variety and action Likes quiet o concentrate Introverts can be excellent networkers by...

Expresses thoughts freely Keeps thoughts private Starfing small
Rewarding yourself
Acts, then (maybe) reflects Reflects, then acts _
Attend with friends
Talkative, easy to know Reserved, hard to know Ask open ended ?'s
Take Breaks
Needs relationships Needs privacy

Energized by other people Energized by inner resources
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Extroverts can be excellent networkers by...

P
“__

Listening More * Find at least one thing in common

«  The Principle of “Liking”

Following Up

1. ROI of Relationships

1. ROI of Building Relationships —
2. Skillsets of Infroverts and Extroverts
3. Virtual Networking via LinkedIn st
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Improving company culture starts
with professional development

Percentage of respondents selecting these as top
areas to invest in to improve company culture:

Positive Public Image and Brand Perception
Increased Company Visibility

Lead Generation / Nurturing

Increase Brand Reach

Drive Traffic o your Website

Attract New Talent
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1. ROI of Building Relationships

Do your homework Get o food/b

2. Skillsets of Inroverts and Exiroverts R e St e

3. Virtual Networking via LinkedIn Think of 6 Inms;‘;,fmin Start the conversation
_ . : No comfort zone 5 Exit when necessary

4. In-Person Networking Best Practices Mobile ghone Be attentive G

Building Relationships
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1. Connect \Ii.a LinkedIn App 1. ROI of Building Relationships

2. Share Business Cards 2. Skillsets of Introverts and Extroverts
3. Write down name and contact info 3. Virtual Networking via LinkedIn

4. Business / Personal 4. In-Person Networking Best Practices

Sides of Room Activity — 3 minutes = Building Relationships

mail me at peteblank@peteblank com or call

PETE'BLANK HOME  FREE MULTIMEDIA CONTENT »  PROGRAMS
otivation
.
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~ The Magic of
o~ Successful Business Relationships
55Wa P

to Add Disney Magigto
Your Organization

March 1,2022/ 2:30pm - 4:00pm

www.peteblank.com
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