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The Magic of
Disney Customer Experience

March 1, 2022/ 1:00pm – 2:15pm

www.peteblank.com

Leadership Cast Guest Business 
Results

CS vs. CX Generate a Consistent Guest 
Experience

42.
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1. Make Eye Contact and Smile
2. Greet and Welcome each and every Guest
3. Seek out Guest Contact
4. Provide Immediate Service Recovery
5. Display Appropriate Body Language at all times
6. Preserve the “Magical” Guest Experience
7. Thank Each and Every Guest

Which one does your company do well?
Which one could be improved?

Create Emotional and Relational 
Connections

43.

Anticipation

Welcome

ExperienceFarewell

Savoring

In which area do you excel?
Which one could be improved?
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Add Creativity to your Customer 
Service

44.

42. Generate a Consistent Customer Experience
43. Create Emotional and Relational Connections
44. Add Creativity to your Customer Service

The Magic of
Successful Business Relationships

March 1, 2022/ 2:30pm – 4:00pm

www.peteblank.com

1. ROI of Building Relationships
2. Skillsets of Introverts and Extroverts
3. Virtual Networking via LinkedIn
4. In-Person Networking Best Practices

Building Relationships
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1. ROI of Building Relationships

Building Relationships

“Each of these buyer perceptions —
understanding, trust, and an advisory 
approach — is cultivated through the 
development of genuine and authentic 
relationships.”

-LinkedIn Sales Blog 03.30.2021

“Cultivation of 
Productive 

Relationships”

Networking Defined
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Leaders build 
Relationships

People are obliged to give back to 
others the form of a behavior, 
gift, or service that they have 
received first

-Robert Cialdini

Reciprocity and Relationships

What could be accomplished if you added the 
concept of reciprocity to your skill set?

1. Solve problems quicker
2. Increase sales / revenue
3. Increase your Network

1. ROI of Building Relationships
2. Skillsets of Introverts and Extroverts

Building Relationships
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2. Introverts and Extroverts

Quiet Quiz

Extroverts Introverts

Likes variety and action Likes quiet to concentrate

Expresses thoughts freely Keeps thoughts private

Acts, then (maybe) reflects Reflects, then acts

Talkative, easy to know Reserved, hard to know

Needs relationships Needs privacy

Energized by other people Energized by inner resources

Starting small

Attend with friends

Take Breaks

Rewarding yourself

Ask open ended ?’s

Introverts can be excellent networkers by…
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Slowing Down

Meeting Fewer People

Selling Less

Listening More

Following Up

Extroverts can be excellent networkers by…

• Find at least one thing in common
• The Principle of “Liking”

1. ROI of Relationships

1. ROI of Building Relationships
2. Skillsets of Introverts and Extroverts
3. Virtual Networking via LinkedIn

Building Relationships WIIFM!  LinkedIn
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Why your Employees should have LinkedIn

1. Positive Public Image and Brand Perception
2. Increased Company Visibility
3. Lead Generation / Nurturing
4. Increase Brand Reach
5. Drive Traffic to your Website
6. Attract New Talent
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1. ROI of Building Relationships
2. Skillsets of Introverts and Extroverts
3. Virtual Networking via LinkedIn
4. In-Person Networking Best Practices

Building Relationships
© 2022 – Pete Blank

Preparatory Tips Event Tips

Do your homework
Be on time
Think of 6

No comfort zone
Mobile phone

Get to food/beverage
Scan the room

Start the conversation
Exit when necessary

Celebrate

Talking Tips

Be Yourself
Smile

Invite others in
Be attentive
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Sides of Room Activity – 3 minutes

1. Connect Via LinkedIn App
2. Share Business Cards
3. Write down name and contact info
4. Business / Personal

1. ROI of Building Relationships
2. Skillsets of Introverts and Extroverts
3. Virtual Networking via LinkedIn
4. In-Person Networking Best Practices

Building Relationships

Exclusive Virtual MasterMind Group
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The Magic of
Successful Business Relationships

March 1, 2022/ 2:30pm – 4:00pm

www.peteblank.com


